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+ Consumer Financial Protection Bureau (2022), Consumer Financial Protection Circular 2022-03: Adverse Action Notification

Requirements in Connection With Credit Decisions Based on Complex Algorithms, 2022.5.26.

« Consumer Financial Protection Bureau (2023), Consumer Financial Protection Circular 2023-03: Adverse Action Notification

Requirements and Proper Use of Sample Forms, 2023.9.19.
Financial Conduct Authority (2025), Mortgage Rule Review: Feedback to DP25/2 and Roadmap, FS25/6.

» Financial Conduct Authority (2026), Al Lab.

» Financial Conduct Authority (2026), Supercharged Sandbox.

+ Financial Conduct Authority (2025-2026), Al Live Testing.

+ Fannie Mae (2023), Mortgage Lenders Cite Operational Efficiency as Primary Motivation for Al Adoption.

Fannie Mae (2026), Lender Letter LL-2026-04, “Governance Framework on Use of Artificial Intelligence and Machine
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+ Board of Governors of the Federal Reserve System, OCC & FDIC (2026), Revised Guidance on Model Risk Management, SR

26-2,2026.4.17

+ OECD (2024), OECD Al Principles.
+ OECD (2026), Supervision of Artificial Intelligence in Finance: Challenges, Policies and Practices, OECD Artificial Intelligence

Papers, No. 54, OECD Publishing, Paris.
U.S. Department of Housing and Urban Development, Fair Housing Act, 24 C.F.R. §100.500

+ U.S. Supreme Court (2015), Texas Department of Housing and Community Affairs v. Inclusive Communities Project, Inc., 576

U.S. 519.

+ Aldasoro, I, Gambacorta, L., Korinek, A., Shreeti, V. & Stein, M. (2024), “Intelligent Financial System: How Al Is Transforming

Finance,” BIS Working Papers, No. 1194, Bank for International Settlements.
Bartlett, R., Morse, A., Stanton, R. & Wallace, N. (2022), “Consumer-Lending Discrimination in the FinTech Era,” Journal of
Financial Economics, 143(1), 30-56.

« Bhutta, N., Hizmo, A. & Ringo, D. (2025), “How Much Does Racial Bias Affect Mortgage Lending? Evidence from Human and

Algorithmic Credit Decisions,” The Journal of Finance, 80(3), 1463-1496.

+ Relman Colfax(2022), “Fair Lending Monitorship of Upstart Network’s Lending Model: Third Report of Independent Monitor”,

September 16, 2022
Rocket Companies (2024), “Rocket Companies Introduces Rocket Logic Al Platform to Make Homeownership Faster and
Easier,” Press Release, 9 April 2024.

+ The MortgagePoint (2026), “The Al Imperative in Mortgage Servicing,” 29 June 2026
» Lloyds Banking Group (2025), “Lloyds Banking Group Accelerates Al Innovation with Google Cloud,” Press Release, 9 April

2025; Google Cloud, Lloyds Banking Group Case Study.

+ BSI Financial Services, “Practical Uses of Alin Mortgage Servicing,” MBA Servicing Newslink, 3 February 2026.
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